
 

 
 
Hello from your new school caterers!  
Innovate Services are pleased to have the chance to provide the catering services at your school from April 24th  
2017. Our aim, along with the School, is to provide our students with an exceptional catering experience. We plan 
exciting menus packed with goodness, variety, and attitude. They look and taste great too! 
 
What to expect from Innovate… 
 

 New menu 
Innovate has long been considered the most inventive caterer in schools and that’s because we’re very clear about 
our food: delicious, fresh every day, nutritious and creative. Below is a taste of what’s to come: 
 

 A huge selection of grab and go items including baguettes, paninis, 
burritos and salads to name a few, all now using our barcode 
system to help speed up the queues 
 

 A variety of healthy, tasty main meals prepared fresh every day 
from carefully selected ingredients.  The menu will follow a similar 
weekly pattern so our customers know what to expect; for example 
we always serve a Roast Dinner every Wednesday and a Curry every 
Thursday 
 

 Our ‘V’ range including the Bhaji Burger, Hot Pakora Wrap & Veggie 
Twister. The V range has many tasty vegetarian and vegan choices 
to choose from 

 

 Deli style range of snacks for Sixth-Formers and Staff available all 
day  

 

 Theme days; Chinese New Year, American Independence Day and St George’s Day, just to name a few 
 

 New opening hours 
From launch we will open before and after school so please pay us a visit. To ensure our customer’s day gets off to a 
great start, we will be serving lots of choice for breakfast including breakfast yogurts with granola, freshly made 
bacon rolls and a selection of pastries. 
 

 New till system 
Innovate and the School are pleased to announce the installation of a new cashless system for the catering service at 
Parkstone Grammar School.  The system will operate using biometric authentication to provide the facility for 
students to pay for meals, and parents will be able to pay for student meals using the ParentPay on-line service. No 
longer the need to bring in cash to school for meals. 
 
We are sure you will appreciate the advantages the new system will now offer parents and students of the School.  
The new system will enable us to deliver a more efficient, faster service and to continue to provide wholesome, 
healthy, and enjoyable meals. 
 

 The system will come into operation on the 24th April 2017 

 From this day no cash will be accepted at any till points (excluding the Sixth Form café) 
 
 
 
 
 
 
 
 



Feel free to talk with us 

whenever it suits you.  

Our Chef Manager on site 

or our Regional Business 

Managers are always happy to 

listen to you and your ideas so 

if you want to talk, we’re here 

to listen.
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quality food choices and are committed to providing a Fresh Food Service in a convenient and fun way.

We’ve outlined some of the things you can look forward 

A warm welco
me 

Come have a c
hat !

 

e: hello@innovate-ltd.com    p: 0845 494 0005

 

 

Where healthy, delicious food rules!

from Innovate



Whether you are vegetarian, vegan, gluten-
intolerant, ‘spice-loving’ or any other type of 
foodie, we have something for you.  If you have any dietary requirements we will be happy to cater for your needs.  We adapt our menus to suit you all as we know 
everyone has their own particular tastes - so if you 
don’t see anything you like, please speak with the Chef 
Manager, who will be happy to help. 
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Food is at the heart of everything we do.  
We source responsibly and locally, where possible.  Over 
95% of the food we serve is prepared from scratch using 
fresh ingredients… daily sandwiches, main meals, bakery 
and salad bar to name a few.   The menus we create 
are designed to provide you with the very best mix of 
contemporary, global and traditional �avours to enhance 
your dining experience, whilst providing well-balanced 
menus to help support a healthy lifestyle. 

To keep you interested in our food, we feel It is critical to refresh and update our o�ers.  To ensure this happens, we run a scheme called ‘Shape your service’.  This is an online survey where we ask you what you like and what you would like to see in the future.  We use ‘Shape your service’ to gather comments and feedback and gauge how we are performing.  

We are proactive with the feedback received and work with students, parents and the school to ensure a bespoke service where possible.  If a particular area is raised, we explain how we will take your idea and develop it.  So we want to hear from you, about your likes and dislikes and your ideas for the future.  Don’t be shy and help us deliver the service you want. 

We believe that Free School Meal allowances are 

a private matter, and have introduced till systems that 

recognise this without anyone knowing other than you.  

So feel free to use your allowance at either break and/

or lunch with total con�dence in your anonymity.

Unique to Innovate we put barcodes on our grab 

and go products, which provide a much speedier 

transaction time, often halving the queuing times 

and o�ering options for self-scanning similar to an 

experience in a supermarket.

The school day is a busy one, throwing lots of challenges at you from every direction.  To make sure you have the energy and brainpower to enjoy and succeed throughout your day, you need to eat well…that’s where we come in!
 
Join us in the restaurant to try our great selection of freshly prepared food.  You’ll be amazed at the choices on o�er. It may take a little longer to choose on your �rst visit but you’ll soon get used to the way things work… it’s simple!  
 
• When making your selection don’t forget to look out for our special o�ers and meal deals• Join the queue• Have some fun and don’t forget to get your payment method ready• Check out through the tills• Bon Apetit! Enjoy your meal



Our Inndulgence Range
Our Inndulgence range is exclusive to our Sixth Form 
Cafés. This luxury range of artisan products includes 
baguettes, bloomers, flatbreads and wraps as well as 
boxed salads. 

Our flavours take influence from across the globe using 
only the freshest of ingredients. You wouldn’t want to 
miss our pulled pork brioche. 

Sixth Form food is one reason why we’re  
considered the most inventive caterer in schools. 

Our High Street roots set us ahead of the rest. 
We offer a great range of hot and cold meals and 
snacks all day. Our deli counters serve high  
quality, premium products, including  
made-to-order wraps,  
bagels and baguettes.

Sixth Form is an exciting time in your school 

career and we like to play our part. Our 

farm-to-fork philosophy (try saying that 

with a mouthful of apples) delivers delicious, 

freshly made menus every day, with the 

correct level of nutrition, whilst retaining  

our creativity. 

We also make our food look great and taste  

as good as it should.  

Hello, from your
INNOVATE CAFÉ



Employment Opportunities

If you are interested in gaining some experience 

in the catering industry and earning some extra 

money then get in touch. We have roles available 

to suit your hours of stu
dy. We also run an 

apprenticeship scheme allowing you to study for 

NVQ level qualifications as well as learning skills 

for life.

Shape your Service
We love to talk to you to �nd out what you think 

and if you have any new and exciting ideas about 

what we could do to make the service even better. 

To make this happen, our Shape your Service 

online survey is where we ask you what you like 

and what you would like to see in the future.

Throughout the year we also pop along and 

visit the student council or any “enthusiastic 

about food” group to hear their thoughts. Our 

Chef Manager on site or our Regional Business 

Managers are always happy to listen to you and 

your ideas: so if you want to talk, we’re here to 

listen and, more importantly, to act!

Open from 8am until  

the end of the  
school day.

 6th Form

CAFE

Every great meal deserves a treat! Try one of our 

homemade cakes and bakes or an ice cream. We also 

have a small range of confectionery that is always 

available.

Speaking of water, to keep you hydrated we have a 

wide range of piping hot and cold drinks including 

bottled water, fruit juices, Slush Puppies and Coffee 

Republic coffee.

Enjoy a classic cup of English Breakfast tea or an 

indulgent hot chocolate; Experiment with a freshly 

ground Coffee Republic coffee and flavoured 

syrup. Keep an eye out for new seasonal 

syrups appearing throughout the year.

Every great meal deserves a treat! Try one of our 

What’s on the menu today?

There’s no better way to start the morning o� than to 

grab something from our breakfast range. How about a 

made-to-order breakfast roll, pastry, yoghurt and fresh 

fruit pot? 

At break and lunch a large selection of hot and cold 

options include some of our exclusive 6th form
 ranges. 

Whether it’s TuGo Pizza, Inndulgence sandwiches and 

salads or 4ORK street food, it’s always fabulous.

PAY with chip and pin, contactless and Apple 

Pay at your Innovate café. (Sorry, we do not 

accept American Express)

  We love loyalty.  

 Pick up one of our  

 COFFEE LOYALTY CARDS from the cafe    

 and get a free hot
 drink once you’ve    

 collected 9 sta
mps!

What’s on the menu today?
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