
 

 

If you would like this information in large print, Braille, on audio tape or in your language,  

please contact the school office  and we will be happy to help. 
 

 

 
 

 
Our ref : 676/DMH/jp 
 
June 2018 
 
 
 
 
 
 
 
Dear Parent/Carer 
 
WHOLE SCHOOL PARENTAL AND STUDENT SURVEYS - FEEDBACK 
 
We should like to thank everyone who responded to our survey carried out in May.  We had a total of 
306 parents giving their views. This is significantly less than our pervious questionnaire, two years ago, 
when we had 1094 responses. While this may be an indication that you are well satisfied with the 
quality of education at Parkstone we would nonetheless welcome any further responses on how to 
receive feedback from our parents and carers. 
 
The responses were overwhelmingly very positive.  It is very pleasing that  almost all parents believe 
that their daughters are happy at the school, make good progress, are well taught, feel safe, are well 
cared for and are motivated to learn within Parkstone’s positive learning environment. It is also 
pleasing to see that the majority of parents feel that students are well behaved and that they would 
recommend Parkstone to other parents.   
 
The response to the questions on communication, accessibility to information, and response to 
concerns was also very good.  This was helpful feedback as last term parents from all Key Stages were 
offered the opportunity to come into school and explore ways of improving our communication on 
student feedback.  One of the outcomes from this will be the introduction of an electronic booking 
system for parents’ evenings next academic year as well as more effective communication about 
progress, particularly at Key Stage Three.  As a school that prides itself on not standing still we still feel 
we can improve in these areas and are open to any suggestions that you may have. 
 
One area that did score slightly lower on your responses was “my daughter is set appropriate 
homework for her age” (81%) and the issue of homework was also raised on the student responses. 
Next year as part of our School Development Plan we will be looking at homework and its place in 
enhancing the learning of our students.       
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We are also very pleased that the students’ survey, carried out in line with the parental survey, 
mirrored parents’ very positive responses.  Students also stated that they enjoyed school, felt safe and 
thought they were taught well in a pleasant environment with a fair and respectful ethos.  They felt 
that lessons were well taught, they were confident of the support available to them and were proud 
to be a Parkstone student.  Alongside the homework concerns they also raised the use of Tutor Time 
and this is something that we are going to work with them on through the use of their student voice.   
 
Lastly the survey also highlighted for Governors the importance of a visible presence within the school 
and indicated that parents would welcome further information on the work of governors and how to 
contact them. 
 
Overall we were delighted with the responses and we will use this valuable feedback given to us by 
parents and students to feed into the School Development Plan for the academic year 2018-19.  We 
always value parents’ feedback and welcome this at any time.  Thank you again for participating. 
 
Yours sincerely 

 
David Hallsworth 
Deputy Headteacher 
 


